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 The government has promoted improvement and expansion of customized 
support packages by life cycle and step. Especially, it has strengthened the 
customized employment support service to address the needs of different 
groups including the ones disadvantaged in the job market in order to achieve 
the employment rate of 70% until 2017. Accordingly, it has promoted 
expansion of the employment support service by dividing the target groups of 
｢customized employment support｣ into youth, older generations, women, 
working poor, people with handicap and discharged soldiers.
 Current ｢customized employment support｣ service has been limited to 
offering typical job information considered promising to the a certain target 
group. Consequently, ‘crowding effect’ has occurred where job placements are 
limited while the number of potential workers prevail and the depression of 
wages was inevitable along with the competition for a placement.
 Therefore, it has become highly important to select the targets of the ｢
customized employment support｣ and tailor the service provided for them. It 
is necessary to establish the system to screen those who truly need vocational 
training and help them into stable employment.
 Coming problem the above issues, the study addresses the state and 
problems of the current ｢customized employment support｣service, analyses the 
cases of advanced countries and drew a number of practical implications. 
Through a survey on the service users of the Employment Centers, their state 
of service use and demands are analysed. The result reveals that job seekers 
could be divided into: targets of the ｢employment success package｣, targets 
who lack the  willingness to work, targets lacking in employment skills, and 
targets lacking in work skills.
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The report makes recommendations to optimize the employment service by 
tailor-making the service provision according to the above job seekers 
classification. The recommendation includes the methods and procedures to 
objectively analyse the needs for vocational training and the practical 
alternatives that would allow sufficient vocational training for those in need. 
It also claims the need to build and analyse the data on the employment 
service provision and its success, and to enhance the support programmes 
diverse in contents and levels.
Through actualizing the policy recommendations, the standard and efficiency 
of Korean employment service would be greatly enhanced. Job seekers would 
settle into employment and achieve economic stabilities and employers would 
resolve the issue of labour shortage at a faster rate. In terms of national 
economy, the gross production will increase and provide the strong foundation 
for national growth. The volume of vulnerable social group would be reduced 
and the demand for welfare controlled, promoting sound finance. The 
foundation of domestic demand, which has been the weak spot of Korean 
economy, would also be expanded and make a great contribution to 
reinforcing the growth potential.
